Privacy Policy — Engineered Hardware, LLC

Engineered Hardware, LLC collects, retains, and uses information about individual customers
only when we believe it would be useful in administering our business and to provide products,
services, and other opportunities to customers. We are committed to protecting any personal
information that you may provide to us. We believe it is important for you to know how we treat
information about you that we may receive. We respect your privacy rights. Any information
gathered by Engineered Hardware will be kept strictly confidential and will only be used in ways
outlined below unless otherwise specifically requested in writing by you. We will use the utmost
care in protecting the privacy and security of your information.

Information Collected
The information collected from you may include your name, address, telephone, fax number, e-
mail address, and purchasing history.

Use of Collected Information

When information is collected from you, such as your name and e-mail address, you may receive
such things as newsletters and product information. We may also send occasional product
notices and announcements via e-mail.

We do not share, sell, or lease personal information about you to any third parties for their
marketing use. We will release information about you if you direct us to do so, if we are required
by law to do so, or in other legally limited circumstances.

Access to Collected Information
You may review, update, or delete the information that you provide to us by contacting us using
the contact page of www.bannerhinge.com or by calling (440) 266-1663.
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